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APIMY CREW CARE MOBILE WEB SITE

Welcome to the New API My Crew Care Mobile Web Site!

The new API My Crew Care Mobile Website replaces the pre-existing API Crew Care Website
for both Single Sign On (SSO) and Non-S50 Crew Care users.

The new My Crew Care Mobile Web Site can be used by Crewmembers to:

» View and Search Featured Hotels
» View Hotels associated with the Airline & Hotel Details
» View and Leave Feedback

1. Technology Overview
The new My Crew Care Mobile Web Site was developed by Accommodations Plus
International. My Crew Care Mobile website utilizes Responsive Design. Responsive design
simply means that the Web Site will automatically resize itself based on the device type the
user utilizes.

2. Devices
The new My Crew Care Mobile Web Site can be accessed via the following devices:

> Smart Phone
> Tablet
> PC

3. Browsers Supported
The new My Crew Care Mobile Web Site is accessible and best viewed via the following
browsers:

Google Chrome (best viewed)
Firefox

Internet Explorer 9 or higher
Safari

YV VYV

Proprietary to Accommodations Plus International
3



GETTING STARTED WITH MY CREW CARE
MOBILE WEB SITE

1. How To Create a Shortcut to the My Crew Care Website on Smart
Phone Home Screen (SSO)

Follow these steps to create a shortcut on your home screen to the API My Crew Care
Website on your smart phone or tablet (for single sign on users SSO):

1. Open your web browser on your smart phone or tablet.
2. Click on the Browser button on your smart phone device.
ecoc Verizon LTE 3¢ 1:53 PM T % 20% [

Settings FaceTime Am azon - Voice Memos

LinkedlIn RetallMcNm . Macy's Calculator

=] AON

My Crew Care Reminders - App Store

Safari Music

~—
3. Enter the URL to your company Intranet in the Address field and click the Go
Button.
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4. On the bottom of the page users will click on the following icon.
5. User will click on the Add to Home Screen button.

Prmsaieat ]

= AirDrop
/ﬁ) Share instantly with people nearby. If they
)/ do not appear automatically, ask them to

open Control Center and turn on AirDrop.

Twitter Facebook

Cancel

User will type in the name of the website and then click the Add Button.

For Access to My Crew Care users will then access the new bookmark from their phone,
login to your intranet and then click on the My Crew Care link to be able to access the
system.

Smart Phone Navigation Menu
When accessing My Crew Care via your smart phone users will access the Navigation Menu
by following these steps.

1. After successfully logging into My Crew Care mobile phone users will click on the
mobile phone Navigation Menu icon to expand the site menu.
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Featured Hotels
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2. The My Crew Care navigation mobile menu will then be displayed. Users can click on
any menu items to access those particular pages via the site.

ﬁ Dashbeard

@.
:

Feedback

City & Hotel Information

Book 2 Hotel

Your Profile

Preferences

Logout

FEATURED HOTELS DASHBOARD

1. Featured Hotels Dashboard Overview

The Featured Hotels Dashboard provides crewmembers with the ability to:

» View and search for featured hotels that their particular Airline has access to.

» Provides users with hotel specifics such as the hotel name, address, images, phone
number, crewmember discounts, hotel amenities, restaurant information, room
information, security information, etc.
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2. How to View Featured Hotels for Your Airline

To access and utilize the Featured Hotels Dashboard users will follow these steps:

1. Users will click on the Dashboard button from the menu.

Welcome Airline Crewmember
Your Profile Proferences - Logout

2. The Featured Hotels Dashboard will be displayed.

Featured Las Vegas California Florida Hawsaii

Featured Hotels

Treasure Island

3300 S LAS VEGAS BLVD,
LAS VEGAS, NV 89109
(702) 894-7111 e

The Line Hotel

3515 WILSHIRE BLVD,
LOS ANGELES, CA 90010

(612) 894-7255 e

3. Users can click on the desired hotel to view more pertinent detail about the hotel.
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CITY & HOTEL INFORMATION

1. How to Search for Cities & Hotels

Users will have the ability to Search for cities & hotels that are available to their particular
airline via the My Crew Care website.

To Perform a Search for City & Hotels users will follow these steps:

1. Users will click on the City & Hotel Information button from the menu.

Welcome Airline Crewmember

Your Profile Proferences a Logout

2. The City & Hotel Search Page will be displayed.
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Welcome Airline Crewmember
| — Your Profile Proferences a Logout

B 24 f =1

City & Hotel Information

Show ALLB entries Search:
City Hotel Name State y Country
Flushing (LGA) Wyndham Garden Inn Long Island City NY us i
New York (JFK) Hyatt Place Flushing / LaGuardia Airport NY us ~
— New Yor.k.UF.K). ........... C[ub Ql.-lér.tér.s. W‘ah S &eet‘ .................. = . Ué . =
R .R.e.n;) (RNO) .................. : Idor ;dé Reson .Ce.'s.ir;o ........................................ Nv ...... US ......
N MoftsanFrancscoArpot A  us

3. User can perform their search by Hotel, City, State, Country or Airport Code by

simply typing in their search criteria in the Search box.

Users will be presented with a Results List.

5. Users will click on the Hotel Name from the Results list to see more detail about the
hotel.

6. Upon clicking on a hotel name from the Results list the Hotel information page will
be displayed which will contain images and further detail about the hotel.

=
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Hyatt Place Flushing / LaGuardia

Airport
l@f Hotel Restaurants

@ Safety & Security

Q Transportation

-
IS
i

o Area Information

! Crew Benefits . - - ) X

Q Crew Trans gl
[ ]

)OO0

General Hotel Information Guest Room Amenities
Hotel Name: Hyatt Place air conditioning
Flushing / alarm clock
LaGuardia Airport black out curtains
Address: 133-42 39th Avenue coffee tea maker
Country: Us in room movies
State: NY in room safe
Gry: New York (JFK) individual climate
Zip code: 11354 control
Phone Number: (718) 888-1234 e modern connection
Fax Number: (718) 888-1654 refrigerator
VWebsite: Hyatt Place t1 connection
Flushing / television

LaGuardia Airport twa line phone

FEEDBACK

1. Feedback Overview
Crewmembers will have the ability to leave Feedback via the My Crew Care website. In

addition, crewmembers will also have the ability to view the status of a previously
submitted Feedback.
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2. How to Submit Feedback for Previous Layovers
Crewmembers will have the ability to submit a Feedback for Previous Layovers.

1. To submit a Feedback for a previous layover crewmembers will click on the Feedback
button from the main menu.

Welcome Airfine Crewmember
Your Profile Proferences a Logout

Welcome Airline Crevemember
Your Profile Proforonces a Logout

® & &

Provide Feedback

Your Feedback

\
shoew 10 =] entries search
Feedtiack . Entry Hote/Transpornnon Seenn Yopu Aesciuion Praoray City Ciy Hame
Type Oate Date Code
Comgiam INVIOYS Doubilerree Miame & Miami foor & NN Low Miarm MiA Avline
Arpart Convennen Cente Naverzs MIA) Crowmember
Biaenie nos Crame Mamber
received
Lomglaim 20013 A Palace Hotnl Unsale driving J67201% Hign Taring RN A
pledie | e ( U be
Vo Crew Mumbe
Lalow)
Compiam LNVINNS Doubleree Miam & Migs Duphcme SO0 Wign Miarwy MiA Aviine
Avpart Canvennan Cante 1oom (MIA) Crowmember
Segrment Crems Mambes '
Comginm 17726 Wiraltham Tolse Dupticme 12005 High Tulsa (TUL) T Torm Senip
..........
Comalam 2018 Days [nn Raleigh Airpest lnoparatatie WIS High Naloign oy Lort DiMala
Heating / ¢ Durbam
Contivoning (A4

3. Crewmembers will click on the Provide Feedback Button. The Provide Feedback page
will be displayed. Crewmembers will click on the Hotel button or the Transport button
and fill in the feedback fields for the previous layover and click on the Send Feedback
Button.
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® Hotel O Transport *reprezents required fislds to submit
your feedback

* Feadback Please Select ’

Type:

* Hotel Name : Please Select ... .

* Room
Number :

Did you bring this to the @ No/® Ves

attention of the Hote! during the
stay? :

* Arrival Fiight

No!

* Departure
Fight No:

* CheckIn:

*
Check-Out:

*
First Name : Crew Member

*
Last Name : User

“Base: - Please Select .- ”

Subject :

*
Please Enter
Your
Comments :
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© Hotel ® Transport ~ SE7esentsr=quired fisids tosubma
your feedback

* readback Please Select v
Type:
33 Transport Please Select v

Companies :

*

sl Flight

* Departure
Flight No :

* CheckIn:

*
Check-Out :

= First Name : Crew Member

Last Name: User

*Bass: - Please Select .. - -

Subject:

Please Enter
Your

Comments : #

Upload Document: (Max 5MB)

File Upiocad

Proprietary to Accommodations Plus International
13



3. How to View a Previously Submitted Feedback
Crewmembers will also have the ability to view the status of Previously Submitted
Feedback(s) by accessing the Feedback page.

1. To access the Feedback page users will click on the Feedback button from the main
menu.

Welcome Airfine Crewmember
Your Profile Proferences a Logout

2. The Feedback Page will be displayed. Users will be able to search for, sort on or open
up the feedback that they want to see further detail about. Users will simply click on the
desired feedback to see more detail about the feedback.

Waelcome Alrline Crevemember

Your Profile Proforonces a Logout

f & &

Provide Feedback

Your Feedback

show 10 ‘=] eontries search
Feedtiack . Entry Hote/Transpornnon Seetin Yopu Resciution Praoray City Cory Hams
Type Uate [Date Code
Comgiam VIOV Doutilerrae Miarmy & Mg Ffool & NS L o Miame M4 Aviine
Arpart Convennen Ceme laveras (MIA) Crowmembaer
Braenie nos Cram Mamber
recetved
Lamglaim 20013 A Palace Hotal Unssle driving J62015 Hign Tarine RN Arline
|pleaie sxplain (s Cravemambey
-------- » Crew Mumbe
talow)
Compiam NS Doublerree Miamy & Mg Duphcme 008 Wign Miarwy WA Aviine
Avpart Canvennan Cante 1oom (MIA) Crovmember
Sagnment Crevs Mambyer ’
Comgipm 17726 Wyraltham Tolse Dugicee NT12005 High Tulsa (TUL) 7 Tom Seninh

Comglam V2018 Days [nn Raleigh Airpent [noparatatie WIS High Naloign nou Lort DiMala
Heating / My Durbam
Condivoning (A4
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